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Instructions to Test SZ Appliance & .CSV Upload

This document assumes basic knowledge of networking and gateway and IDM

operating procedures.
1)
a.

b.

Go to Start/Control Panel.

Setup: To setup IP address on laptop:

Click on Network & Sharing Center, Change Adapter Settings.

Pick the Local Area Connection (probably Intel xxxxx). Right-click Local

Area Connection, go to Properties, locate TCP/IP v4 Address, and
highlight and click Properties again.

Type in an IP address as shown in the picture below. Include Subnet

Mask and Default Gateway, click OK, and OK again at Local Area
Connection Properties screen. You can now close Control Panel.

=
@uv' E’ » Control Panel » Network and Intef” ) _ v ‘ + ‘ | Search Network Connections

# Local Area Connection Properties | DX

Organize ¥ Disable this network device Dia *ﬁma[shi‘ this connection  » g~ O

aring | =
~ 5 - |
Local Area Connection Connect using:
L\Ev Network 36 l\l < Internet Protocol Version 4 (TCP/IPvd) Properties -2 @
@2 Intel(R) 82579LM Gigabit Network... ¢ 9 £ Intel(R) 82579LM Gigabit Networl

This connection uses the following itemg

(] 9% Client for Microsoft Networks
¥ =005 Packet Scheduler

V| J=IFile and Printer Sharing for Mic
V] -i Intemet Protocol Version 6 (TC|
-4 Intemet Protocol Version 4 (TC|
-4 Link-Layer Topology Discoveny
4. Link-Layer Topology Discovery

KKKEK

Description
Transmission Control Protocol/Intemg
wide area network protocol that provi
across diverse interconnected netwol

2)

General

You can get IP settings assigned automatically if your network supports
this capability. Otherwise, you need to ask your network administrator
for the appropriate IP settings.

~) Obtain an IP address automatically
(@) Use the following IP address:

IP address: 192.168. 0 . 101
Subnet mask: 255.255.255. 0
Default gateway: 192 .168 . 0 .253

Obtain DNS server address automatically
@ Use the following DNS server addresses:

Preferred DNS server:

Alternate DNS server:

[T validate settings upon exit

OK Cancel

a. Power the appliance.

Connect the appliance to the PC with an ethernet cable.

b. Wait approximately 60 seconds until all the activity lights are flashing.
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c. Open a browser on the laptop and type in the IP address for the target
appliance. The factory default is: http://192.168.0.253.

3) Verify the firmware version by reviewing the information in the bottom right
section. Verify that the Firmware version is 2.02.11 or greater.

Username:

Password:

msgﬁler: EPALZG
ﬁi:iﬁger: 87651320109
Firmware: 2.02.11
4) If firmware version is lower than 2.02.11, the “Firmware Upgrade Procedure”
is required (Step 5). If firmware version is equal or greater 2.02.11, skip to
step 6.

5) Firmware Upgrade Procedure.

The following files are required (these files are obtainable via IMS Product Management
or System Support):

e UTLTFTPclient1.02.06.exe — Windows executable for downloading and

uploading to the appliance. Once launched it will extract to a folder. Double-click
UTLTFTPclient.exe to begin.
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GE -~/ » utLTFTPdient 0206

~ [ |[ 5o

Organize v Include in library v Share with ¥ Burn New folder

W Eavarites = Name 2 Date modified Type Size
Bl Desktop | command_line.tet 3/20/20159:23 AM  Microsoft Word 9... 1KB
& Downloads E} RD01725MRC_UTLTFTPclient_ReleaseNot... 3/20/20159:23 AM  Adobe Acrobat D... 19KB
=] Recent Places [&] reboot.cmd 3/20/2015 9:23 AM Windows Comma... 1KB
@ SINETICATFTPCLIENT.HLP 3/20/2015 9:23 AM Help file 2,301 KB
4 Libraries || utltftpclient.cnt 3/20/20159:23 AM  CNT File 1KB
[ Documents P UTLTFTPClient.exe 3/10/201510:47 AM  Application 332 KB
J’ Music UTLTFTPclient.GID 3/20/2015 9:23 AM GID File 11 KB
[&=] Pictures @ UTLTFTPCLIENT.HLP 3/20/2015 9:23 AM Help file 2,301 KB

m

e Obtain Firmware version v2.02.11 from IMS/System Support, named
Gen3_app_2.02.11.bin.

“{ Favorites
Bl Desktop
& Downloads
= Recent Places

4 Libraries
E] Documents

J’ Music

e Launch UTLTFTPclient.exe. Select APPLICATION UPGRADE from the File

»

Name Date modified Type Size

|_| Gen3_app_1.10.18.bin 9/24/2014 9:14 AM  BIN File 1,329 KB
|| Gen3_app_1.10.19.bin 6/4/2015 1:40 PM BIN File 1,334 KB
|| Gen3_app_1.11.01.bin 7/9/2014 10:27 AM  BIN File 1,340 KB
|| Gen3_app_1.11.03.bin 2/12/201510:59 AM  BIN File 1,347 KB
|_| Gen3_app_1.11.05.bin 3/5/201512:27PM  BIN File 1,349 KB
|| Gen3_app_1_11 02.bin 1/16/2015 211 PM  BIN File 1,345 KB
| Gen3_app_2.02.11.bin 10/7/201611:23 AM  BIN File 1,903 KB

Transfer Type list box.
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P& UTL TFTP Client Utility v1.02.06 Eng

Information

TFTP TRANSFER INSTRUCTIONS
* Enter the agents IP address in the 'TFTP zettings’ group.
* Select the transfer type in the 'File Settings' group.
* Select/enter the file name in the active File Name' box
* Click on the PING button to werify the network. connection to the agent.
* Click on the DOWMNLOAD /AUPLOAD button to begin the transfer.
“ If the transfer fails, check settings and re-click DOWHMLOAD /UPLOAD
=+D0 NOT INTERRUPT THE TRANSFER PROCESS

== UMNTILIT IS COMPLETED, OTHERWISE,
“*THE AGENT Ma&Y BECOME UNSTABLE.

=] = ==
Stats
Cownload File Mame CRC32
C:AllzershmoohDesklophSAPYGen3_app 2.1 |
=1
File Length

=}/

Bytes Sent/Recwd

‘o file selectedy |

[ s

Delays

Ping Delay 2000 mS
0. 253
ACK Delay  [5000 mS

DOwWMLOAD TO DEVICE

|EF|D-IZGF|F'-W53D 182168.0101

FING |

| CLOSE |

e Point the Download File Name box to the Gen3_app_2.02.11.bin file location
using the Browse button, and click OPEN. Change TFTP settings IP address to

192.168.0.253.

e At the bottom left of the application, click DOWNLOAD TO DEVICE and wait for

the operation to complete.
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UTL TFTP Client Utility v1.02.06 Eng =R
Information File Setings Stats
TFTF TRAMSFER INSTRUCTIONS - Daownload File Name CRC32

i I

* Enterthe agents IP address in the 'TFTP settings' group |C (U serstcabinet\Deskiop) SAPGend_app_2. |
i |

* Select the transter type in the 'File Settings' group. File Transfer Type File Length
* Select/enter the file name inthe active 'File Name' box |-"\PP|-|C-"5‘T|ON UPGRADE ﬂ |
* Click on the PING button ta verify the network connection to the agent. Upload File Mame Bytes Sent/Recwd

| Ynofile selected), |

[ Esws |

* Click on the DOWMNLOADUFLOAD button to begin the fransfer
* If the transter fails, check settings and re-click DOWNLOAD/UPLOAD
= DO NOT INTERRUPT THE TRANSFER PROCESS

= UNTIL IT IS COMPLETED, OTHERWISE, -
o THE AGENT MAY BECOME UNSTABLE TFTP Settings Delays

IP Address Ping Delay 2000 mS
| 192 . 168 0 263
< f Local [P ACK Delay 5000 ms3

|DK*CAEIE*F’SU 10.92129.45

PING |

I DOWMNLOAD TO DEVICE I ‘ HELF | CLOSE |

e Once the operation completes, you will get a “Connection closed” message in the
Information section

& UTL TFTP Client Utility +1.02.06 Eng =5 ==

Information File Settings Stats
UPGRADE STATUS: Getting flash zize detailz - Download File Mame CRC32
Addr 192.168.0.253, RTT: ImS, TTL: 255 .

i et b [T |E.\Users\mco\Desktop\SAP\G en3_app_21 |99D3?9E8
Addr 192.168.0.253, RTT: ImS, TTL: 255 Browse...

UPGRADE STATUS: Wirite flash sector 14 File Transfer Type File Length
Addr 192.168.0.253, RTT: ImS, TTL: 255
UPGRADE STATLIS: Write Hash sector 18 [PPLICATION UPGRADE =l
Addr 192168.0.253, RTT: TmS, TTL: 255 .
UPGRADE STATUS: Wite Hash sector 23 Hleioadljieliiame Bilesisenifiscrd
Addr: 192 168.0.253, RTT: Om3, TTL: 255 | i file selectedy |1 28

UPGRADE STATUS: Write flash sector 27

Addr 192.168.0.253, RTT: OmS, TTL: 255

LUPGRADE STATUS: Write flash sector 31
Addr 192.168.0.253, RTT: Om5, TTL: 255
LPGRADE STATUS: Write flash sector 36
Addr: 192168.0.253, RTT: Om5, TTL: 255 .
: Memeny compare Flash/Bam is 0K, Dore TFTP Settings Delays

IP Address Ping Delay  [2000 ms
|192.188. o0 . 253
} Local IP ACK Delay 15000 mS

|EF|D-IZGHP-W530 152.1628.0101

m

Connection clozed

PING |

DOWNLOAD TO DEVICE | HELP | CLOSE |
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e At this point, the gateway will reboot. Wait approximately 60 seconds, and then
return to a browser window and enter http://192.168.0.253 and login with
credentials User: admin, Password: admin. Ensure you get to an Overview
screen.

- [T
g‘ ’ihﬂp‘ 192168.0.253, p-c Hp]ndex ‘ ‘ ok

PaNDUIT

)

876513201090

6) .CSV File Load

¢ Now that the appliance is at the minimum necessary firmware version, load the
customer-specific appliance information. This file will be pre-defined by the
Converged Infrastructure or Data Center groups to ensure the customer’s cabinet
and/or site-specific information is predefined for ease of deployment.

e This file will be provided by the Data Center and/or Converged Infrastructure
groups for specific customer deployments, and is to be used only for the intended
named customer.

e To load the .csv file, first ensure the file is not open in Excel during deployment.
Copy the file to a location that is easily findable via an application, such as
Desktop, etc.

¢ Obtain the Panduit Gen3 Gateway Config Application (currently v1.02.12 or
above) from the Data Center group.
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P Gateway Config Application v.1.02.12 o | = ||

Application | Configuration ‘
Information S

Cab IP 192.168.0.253

_Browse Cab |

App Testing

Use Default IP
Verbose Reporting
Retain Data File

Copyright © 2014 Panduit Corp.

| Configure k‘ | Reboot | |  Stop | www panduit.com

e To load the configuration, click on the Configuration tab at the top left. Once
that opens, click the Browse button by the Cabinet Config File, find the .csv file
you copied to the location in the step above, and click Open.
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P Gateway Config Application v1,0212

Application | Corfiguration

Network Configuration

Agent IP Address  192.168.0.253
Use IP Address From File []
File Header Corfiguration
Product EPA126 -
Firmware Version
EEprom Map Version
Use Versions From Agent [¥]

Cabinet Configuration

Cabinet Config File

Browse

Cabinet Number

Example .csv file:

P select Config File

OO =
Organize v New folder
- .
- Favorites Mame
Bl Desktop E:] SAP-Gen3-SZ-Cabinet-09-15-2016_v2.csv
i Downloads

] Recent Places

4 Libraries
| Documents
ﬂ\ Music
k| Pictures

B8 Videos

1% Computer
&, Windows (C:)
= RECOVERY (E) ~

File name:

SAP-SZ-Cabinet-10-04-2016.csv

Date modified

10/25,

=
~ [ [ Search 54 5
=~ 0 @
Type Size
2016 9:45 AM  Microsoft Excel C.. 476 KB

v | config files (*.csv) v
Open |v Cancel ‘

e Ensure the gateway type is EPA126, and the Agent IP Address is 192.168.0.253

(default).

e Once the Cabinet Configuration ‘Config File’ field shows the .csv file, and the
Cabinet Number field is populated by the name selected by the file, click back to
the Application tab at the top left of the app.

e Now click the Configure button at the bottom left, and the Information screen will

show the load progress.
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P Gateway Config Application v.1.0212 |E_|!_@_|
Application COrffiguration -ﬂ
Information Current Cab
Cab IP 192.168.0.253

CONFIG REQ STATUS: Read block header
CONFIG REQ STATUS: Read block data @ 000050
CONFIG REQ STATUS: Read block data @ 000050
CONFIG REQ STATUS: Corfig file done

Getting agent info...

CONFIG REQ STATUS: Config file done
Sinetica:Sinetica Eagle-

Conf:1.00.00

F/W:2.02.11

12C:1.01.01

Date:12/09/2005

Len:0000A1

start App Testing
000050 Oe c0a8 00fdfiffff 00c0a8 0001 01 2a

end

Parsing file: SAP-Gen3-SZ-Cabinet-09-15-2016_v2 csv
Config File Length: 016653

CRC32: AB4412FC

TFTP sending file: data.cfg

Getting status...

Copyright © 2014 Panduit Corp.

D " Swp | ‘“wwpanduitcom

e Once it's complete, you'll get a Config Completed green pop-up window. Click
Close to accept, and then click the Reboot button on the bottom left of the app.
This will cause a reboot of the appliance.
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P Gateway Config Application v.1.02.12 o || = |

Application lcgrmg?an—or: \
Information Cament Cob

F/W:2.02.11
12C:1.01.01
Date:12/09/2005

Len:0000A1 =
it Browse Cat

000050 Oe c0 a8 00fd ff ff ff 00 c0a8 00 01 01 2a -
i ;' Gateway Config Application =N

Parsing file: SAP-Gen3-SZ-Cabinet-09-15-201

Config File Length: 016653 CONFIG COMPLETED!
CRC32: AB4412FC

TFTP sending file: data.cfg

Getting status._..

CONFIG STATUS: eeprom write 3 bytes to addr 005C

CONFIG STATUS: eeprom write 4 bytes to addr 12DC

CONFIG STATUS: eeprom write 4 bytes to addr 1B3E

CONFIG STATUS: eeprom write 4 bytes to addr 2406

CONFIG STATUS: eeprom write 6 bytes to addr 8852 k1P [
CONFIG STATUS: eeprom write 6 bytes to addr 96F2 aut ™ L
CONFIG STATUS: eeprom write 3 bytes to addr 7F80 borting |
CONFIG STATUS: Config done N
Agent configuration completed. bta File [
Deleting: data.cfg

Config finished successfully!

Cablp  192.168.0.253

Copyright © 2014 Panduit Comp

Configure } 1 Reboot ] www panduit.com

e Wait about 60-90 seconds, and return to the browser window to open
http://192.168.0.253.

e Login using user: admin, password: admin, and click Login.

¢ Now verify that the information from the .csv file was loaded. In this example, the
System Name, System Location, and System Contact were changed.
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(P http://192.168.0.253 /htm/Start bt O~¢ “p S

Network Setup / Overview
IP Config

HTTP System Name: SAP SZ Cabinet
SNMP NMS System Location: SZ Cabinet - LOCATION-NAME

AL S System Contact: SZ Cabinet Admin
Users

*For the functionality verification of the: temperature sensor, humidity sensor, door
sensor, electronic swing handle, and keypad, reference test method SAP-TM-001.



