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Technical Reference 65-SZ 
 

 

Performing the Procedure 
1. Locate and open the following file: 

 

<install dir>\PANDUITPIM\jboss\server\pvng\conf\ACMNMS.properties 
 

 Where <install dir> is the directory on which you installed the SmartZone Software. 

 

 

2. In the ACMNMS.properties  file, you need to edit the following fields: 
 
a. SMTP host IP address  -- mail.smtp.host 

 
b. Source Email From Address -- SOURCE_EMAIL 

 
c. Subject Line -- EVENT_EMAIL_SUBJECT 

 

Example: note the fields in BOLD below. 

 

SmartZone SMTP Setup 
Applies to: SmartZone email alerts 

Objective: Setting up a SMTP to receive email alerts in SmartZone. 

Pre-Requisites: Ensure that you have a working email server to which SmartZone can send 
alerts. 
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3. Perform the following steps in SmartZone: 
• Open the User Administration screen and go to the User Account tab 
• Select a user and open the Event Notifications tab in the right-hand menu 
• Check the desired email notification boxes for the selected user (Note: To receive email 

alerts, users must have a valid email address associated with their user account) 
• Click Save 
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• Shut down the SmartZone Server 
• Restart the SmartZone Server 

 

Note that email notification will not work until the SmartZone Server has been restarted. 

 

4. Verify that the selected email address is now receiving SmartZone email alerts. 

End State 
SmartZone has been set up so that users can receive emails via SMTP. 
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